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3MiCT aHOTAIlil

CborojiHi, 3 TMOSBOI HAYKOBUX 1 TEXHOJIOTIYHHMX JIOCATHEHB, IOYaJIN
3'SIBISITUCS. HOBI 3aCO0M 3B'SI3KY, SIKi JIO3BOJIAIOTH JIFOJSIM CIUIKYBaTUCS OJUH 3
OJIHUM 0€3 0COOMCTOr0 KOHTAKTY. 3apa3 MOBA iJie HE MPO PO3MIUPEHT MOMKIUBOCTI
MOOLTBHOTO 3B'SI3KY, a PO IHUPOKE PO3MOBCIOJKEHHS [HTEPHETY 1 JOCHTH JICTKH
JOCTYII J10 HBOTO. ICHYe He TUThbKM 0€3J1i4 pI3HUX KOMIIaHiH, SKi TOTOBI HaJaBaTH
MOCJIYTH 1HTEPHET-3B'SI3Ky, ajie 1 Oe3i4 MPUCTPOiB, SAKI MOXYTh 3a0€3MEUUTH
oCTyM. Pi3HOMaHITHI mporpamu, cautv, (GOpyMH, OHJIAMH-ITPH TaKOX JTOCUTH
MOLIMPEH], IO JO3BOJISE CHUIKYBAaTUCS 3 JEKUIbKOMA JIIOJABMHU HE3AJIEKHO BiJ 1X
BIKY, MICIIs IPOKUBAHHS.

[aTepHET-3B"130K Mae cBow crenudiky. He3Bakarouum Ha JIETKICTh TaKOTro
CIUIKYBaHHS, 0araTo JOCIITHUKIB CYMHIBAIOTHbCS B JOILIBHOCTI TaKOTO METOIY
KOMYHIKaIlii. AJDKe i 49ac po3MOB 4epe3 I[HTepHET BTpadyaeTbCs OCOOMCTHI
KOHTAKT 1 3'IBJISIETHCS TIOYYTTS aHOHIMHOCTI. JIf0 1 MOXYTh BUTbHO CIUIKYBAaTHUCS
Ha PI3HOMAHITHI TEMH, JIETKO 3HAXOJIWTH OJHOMYMIIIB 3aBISKA TEMaTHYHUM
dopymam. KpiMm TOro, € MOKIUBICTE OOMEKUTH CHUIKYBAaHHS 3 IICBHUMH JIFOIbMH.
Kpim Toro, criinkyBaHHs yepe3 [HTEpHET H03BOJIsI€ MPUXOBATH CBOIO 1ICHTHYHICTD
i MeBHUM HAOOpPOM Macok abo, HAMPHKIIAA, PO3KPUTH ceOe Maiike HEeBIIOMI
JIFOJTHHI.

3arasoM MOXHa CKa3aTH, 10 CHUIKYBaHHS 4yepe3 [HTepHeT NMponoHye MeBH1
nepeBard, OCOOJIMBO BPaxOBYHOUM TOMl (akT, 10 BiH MOXE CIHUIKYyBaTUCS 31
CITIBPO3MOBHUKOM CKpI3b 1 Maii’ke HE BIABOJIIKAIOUKCH BiJ] TIOBCAKJACHHUX 3aBIaHb.

OI[HaK BBaXXa€TbCA, 110 HiI[ qac Takoro CHiJIKYBaHH}I JIOJWHAa IIOYHNHA€ BTpadaTu



HAaBUYKH CITIJIKYBaHHS 3 IHITUMH JIIOJBMH B PEATBHOMY JKHTTI, 3HUKYETHCS iX
KOMYHIKallliiHa MaiiCTepHICTb, MOTIPUIYIOTHCS OpraHi3alliiiHi HABUYKH TOILO.

Cnig 3a3HauuTH, 10 CHUIKYBAaHHS € BaXIMBOIO CKJIAJOBOIO JKUTTS
IHAUBIIYyMa, 4epe3 HbOro JIOJIMHA CIpPUHUMAE 1 OTPUMYE COIIaJbHUM JOCBI,
dbopmye MeBHI 3HAHHS, HABUYKU Ta 3A10HOCTI. JIfoAMHA € COIialbHOIO0 ICTOTOIO, a
TOMY, 0€3 CHUIKYBaHHs, BIH BTpaya€ MOXJIMBICTh OTPUMYBATH 1 KUTU NEBHUMH
COIIIAJIbHUMH TIEPEKUBAHHIMH. .

[Ipo6Gnemi KoOMyHIKalii OpPHUCBSYEHI POOOTH BITYM3HSHUX BuYeHUX: B.
B.Jles'stko, FO. H. €mensanoBa, 0. M. XKykosa, B. A. Kan-Kamika, B. H.
Kymumunoi#t, A. A. JleontbeBoi, A. B. Mynpuka, JI. A. IlerpoBchka Ta iH. y
3apyO1KHINA TICUXOJIOT1T pO3p0OOKOI0 MPOOIeMH KOMYHIKAIlIT 3aiiMalIiCs TaKl BUCHI,
ak: A. baunypa, E. bepn, T. l'opnon, . xypapa, A. Macnoy, 1O. Mopeno, /.
Xanrt, JI. XomaHc.

B octannili 4ac mochmimkeHHS KOMYHIKAIi MOB’S3yBajiu 3 JOCHIKEHHIM
KOMYHIKaTUBHOI KyJIbTYPH SK CKJIaJ0BOi YACTUHU MICUXOJOTTYHOT KyIbTypu (A.A.
bonanwos, P.A. Boponosa, JI.Z[. lemumna, JI.C. Konmoropona, 3.H. Jlyk sHOBa,
B.B. Cemikin Tta iH..). [Ipy 1iboMy ciif 3a3HA4MTH, 0 B Cy4YacHIM TCUXOJIOT1i
npoOjieMa PO3BUTKY HABHYOK CITUIKYBaHHS TIpodecioHana HEJO0CTaTHBO
po3BHHEHA. B OLIbIIOMY CTYIIEHIO JOCTIIKEHI OKpeMi KOMIIOHEHTH, a He JaHUU
denomen B 1tomy ( A.M. Jlorinos, K.A. Mapkosa, /. PaBen, A. Eppepa Ta iH..).
Kinpka mociigHMKIB BKa3ylOTh Ha T€, IO PO3BUTOK YBaru JO IHIIOI JIFOJWHU,
3IaTHICTh 11 PO3YMITH 1 MPUHAMATH, JyXOBHA «IYTTEBICTHY, 3/IaTHICTh PO3YMITH 1
CIPABJIATHCS 3 CHUTYaIlisIMH Yy CIHUIKYBaHHI € PIIKICHUMHU SIBHIIAMHU B HAIIOMY
KUTTI, 1 BIICYTHICTh JYXOBHOI 1 KOMYHIKATHUBHOI KYJIbTYpH, Yy CY4acCHOMY
CYCIIUTBCTBI TaKOK BKA3Y€ThHCHA.

3a Bucinoom B.II. 3iHueHKO, «Ipyro IOMIHAHTHOCTB» SIK IIHHICHE
CTaBJICHHS O 1HIIOI JIIOJWHU, «TyXOBHICTh, TOHKA JYIIEBHA OpraHizaiis piako
3yCTPIYAETHCA B CHOTOAHINIHBOMY JKWTTI, BOHHM 3aJaBJICHI LMBUII3aIIIEIO,
TenebayeHHsM ...». CrocTepiraeTbes 3arajlbHUN 3aHemnaj KyJIbTypH CIUIKYBaHHS 1

MOBEJIIHKU MIIPOCTAIOYOr0 MOKOJIHHSA: ATpPECHUBHE CIHUIKYBaHHS 3 JIOPOCIUMHU 1



OJTHOJIITKAaMH, OOTOXYJIBCTBO, TOPYIIICHHS TIPaBUJI €TUKETY, HE3IaTHICTh CIIyXaTH
CHIBPO3MOBHHUKA, BIICYTHICTh TOJEPAHTHOCTI y BIIHOCHMHAX 3 iHmMUMH, | T.1.
npoOiemMH, TMOB'SI3aHI 3 KOMYHIKATUBHOIO KYJIBTYpOIO 1 KOMYHIKaTHBHOIO
KOMIIETEHIII€10, 3aTrOCTPIOIOTHCS, 30KpEMA, B paHHBOMY Billl MiJ Yac MpogeciiiHol
MIATOTOBKH 1 MPOSIBIIIOTHCS B TPYJIHOIIAX aJanTalli 0 HOBUX COLIAJIbHUX POJIei,
KOJM MOJIOA1 JIFOJIM BCTYIAIOTh B YHIBEPCUTET, BCTYNAIOTh B CAMOCTIMHE KUTTS 1
cTaroTh npodecionanamu. Bei 111 mpolGaeMu HEPO3PUBHO MOB'I3aH1 3 OCOOUCTUMHU
XapaKTEePUCTUKAMU, 3 TIEPEKOHAHHSIMH, IIIHHOCTSIMH, CBITOTJISIZIOM 1HAMBIA, TOOTO
3 MOTr0 OpPIEHTALIEIO B IIOMY.

[Ipobnema cripsIMOBaHOCTI OCOOMCTOCTI BUCBITJIEHA B po0OOTaxX BHIATHUX
BITUM3HSHUX TICUXOJIOT1B, TakuX siK: K.A. AGynbxaHoBa-CnaBcbka, b.I'. AHaHbEB,
A.A. bonanes, JI.I. boxxoBuu, b.I. Jlononos, A.H. Jleoutwes, [[.A. JleoutreB, b.®.
JlomoB, B.C. Mepnin, JI.LA. Ilerposcbka, K.K. Ilnaronos, C.JI. Py6inmTelH, 1
3apyoixHux BueHuX: K. JleBin, A. Macnoy, I'. Meppeii, P. Meii, I'. Onmopr, K.
Pomxepc Ta iH. CHOpsiMOBaHICTH OCOOHMCTOCTI BHM3HAUYa€ThCS SK KIHOYOBA
XapaKTepUCTUKa CTaHOBJIIEHHS oOcoOucTOCcTi. PazomM 3 THUM B3a€EMO3B'S30K
KOMYHIKQTUBHHUX 3/10HOCTEH 1 CIPSIMOBAHOCTI OCOOMCTOCTI 3QJIMINAETHCS CIabo
nocnimkeHHUM. CrpsiMOBaHICTh OCOOMCTOCTI, TOYHIIIE, 11 AKICHI XapaKTePUCTUKH
Ta piB€Hb C(POPMOBAHOCTI, € MIACTABOIO TMCUXOJOTTYHOI CTIMKOCTI, CTaOLIBHOCTI,
rpa€ poyib BEKTOpa PO3BUTKY 1 CaMOPO3BUTKY ocobOuctocti. Lli XapakTepucTtuku
TAKOXX € aCMeKTaMH TCHXOJIOTIYHOTO 3J0POB'S, TCHXOJIOTIYHOI KYJIbTypHU
ocobucrocti (A.A. bonanes, JI.J[. Ipomina, 1.B. JIyoposina, E.A. Koumos, JI.C.
Konmoroposa, JI.B. KynukoB Ta iH. ). [Ipy 1pboMy mNHTaHHS 3aJAIIAIOTHCS
BikpuTUMHU: UM Mae JroAnHa HEOOX1THI PECYPCH Il PO3BUTKY TOHKO-TICUXIYHO1
opranizanii? [1{o Bu3Hayae OakaHHS MI3HATH ceOe 1, BUXOASYHM 3 HHOTO, 3pOOUTH
MIEPETBOPEHHS B ce0e; MPOSIBUTH yBary N0 1HAMBIAYaTbHUX OCOOJMBOCTEH 1HIITUX
JOJIeH, 1X BHYTPINIHIX CTaHIB, CMIBUYBATH 1 eMIaryBaTu. SIka pojb KOMYyHIKarlii,
0cOONMMBOCTI ii opraHi3amii Ta TMOCHJICEHHS IHAMBIIYaJdbHOTO MIAXONY Y
BHYTPIITHLOMY CBITI 1HIIOT JIIOJUHHU 1 camoro cede. OueBUIHO, TaKUH TICUXIYHUN

CKJIaJ[ MOB'A3aHUI 3 OCOOJMBHM 1 HE3AJIC)KHUM TUIIOM opieHTallli: [Icuxomoriunum.



A s pO3BUTKY I1IbOTO THUIY OpIEHTALli OCOOMCTOCTI JIIOJWHI MNOTPIOHO
3BEPHYTHUCS HE TUIbKU 10 ce0e uepe3 BIIOOpaKeHHs, a W 10 1HIIOI JIFOJAWHH,
PO3BHUBAIOUM KYIbTYpYy CHUIKyBaHHsA. CrouyaTKy OUIBII-MEHII SICKPABO BHUpa)KeHa
MICUXOJIOT1YHA OPIlEHTALIS JISTIBHOCTI Ta OCOOMCTOCTI HAa BHYTPILIHIN CBIT (CBii Ta
HIIMI) Moxke OyTu MonaudikoBaHa Ta MiJCUIIEHA, OCKUIBKM KOMYHIKATHBHI
HaBUYKH (POpMYIOThCA B mpoueci (GopMyBaHHS KOMYHIKATUBHOI KYJIbTypU. Y
[IbOMY CEHCI BHBYEHHS TaKWMX THIIIB 3arajibHOi Opi€HTaIlli, sIK OCOOMUCTICHUHU 1
COIIaJIbHUM, J03BOJIIE BUSBUTH 1X TO3WTHBHE 3HAYECHHS 1 iX KOpEJsiio 3
MICUXOJIOT1YHOIO OpiEHTAIll€r0 (HAa BHYTPIMIHIN CBIT OHIET 1 CBIT 1HIIOI JIOJUHN),
Onnak, 1151 mpo6Jiema JuIle mo3HaueHa B 1HMMX podorax (A.A. Jleontnes , JI.A.
JleonTheB, C. Mani Ta iH.).

JocnimKkeHHsIM 0COOMMBOCTEN CIUIKYBaHHSI B PEXUMI OH-JAaH 3aiiManuch
taki pocmigauku: C.H. Aurtec, A.I'. Acmonos, H.A. IIBeTtkoBa, A.B. IIseTkosB, T.
1O, Bunorpanosa, A.E. Boiickynckuii, E. Kpon, B.IL1.JIenTheB.

3a CTaTUCTUYHUMHU JAHUMHU «TJI00AbHOI CTATUCTUKH  YKPaiHCHKOTO
[aTepreTy» Bim kommaHii Bigmir, cepemHs m0o060Ba ayauTopis KOPHUCTYBadyiB
[aTepueTy carae 4 249 976 ocib, cepeHii yac MPOBECHUI Ha caifTax ckiagae 2,7
XBWIMH. 3arajibHa ayJIUTOPis KOPUCTYBauiB YKpaiHCHKOTO [HTEpHETY CKiIanae:

KuiBcbkuii perion 63,66% Bin 3aranpHOi ayamTopii, 1aini 3a CHaaoM
perionn: Opeca, Jlomeusk, Jlmimpomerposebk, Xapkis, JIbBiB, Jlyrancek. Ix
cymapHa nons ckinangae 25,24%. B Toil yac sk Ha 1HII PETiOHW MPUIIAJAE JUIIIE
10,34% [54].

Kpim Toro, ayauropis ykpaiHChbKOi IHTepHET Mepeki TMOCTIMHO
30uTBITyeThes (Ha 21% y 2013 pomi)akmio 3ayBaxuty, 1m0 y 2013 poriti ayautopis
[nTepHeT kKopucTyBauiB B YKpaiHi ckiajgana 17,74 MiH. KOpUCTyBadiB. 3 SIKHX
crapme 16 pokiB Oymo 46%. Kpim Toro 11,2 MaH. 0ci0 KOpPUCTYETHCS
COIliaTbHUMH Mepekamu [S55].

B Ham yac cninkyBaHHSI 4yepe3 Mepexy IHTepHeT cTae He JHIle JO0BOJI1

MOIIMPEHUM, & i OJJHUM 3 HAWMOIIMPEHIINUX BUAIB CHUIKyBaHHsS. Came ToMy MU



oOpanu Temy: JlocHmimKeHHS I1HAWBIAYaJbHO-TUIIOJIOTITYHUX OCOOJIMBOCTEMN

CHUIKYBaHHS B PEKUM1 OH-TIaliH y IOHAIIbKOMY BILIL.

ABSTRACT

Kondakova-Markelova Yu.V. Individual-typological features of Internet
users / Qualification work for obtaining a master's degree in the specialty 053
Psychology (educational and professional program "Psychology”. VNPZ DSU,
Dnipro, 2023.

Abstract content

Today, with the advent of scientific and technological advances, new means
of communication have begun to appear that allow people to communicate with
each other without personal contact. Now we are not talking about the expanded
capabilities of mobile communication, but about the wide distribution of the
Internet and fairly easy access to it. There are not only many different companies
that are ready to provide Internet communication services, but also many devices
that can provide access. Various programs, sites, forums, online games are also
quite common, which allows you to communicate with several people regardless of
their age, place of residence.

Internet communication has its own specifics. Despite the ease of such
communication, many researchers doubt the feasibility of such a method of
communication. After all, during conversations through the Internet, personal
contact is lost and a feeling of anonymity appears. People can freely communicate
on various topics, it is easy to find like-minded people thanks to thematic forums.
In addition, there is an opportunity to limit communication with certain people. In
addition, communication through the Internet allows you to hide your identity
under a certain set of masks or, for example, reveal yourself to an almost unknown
person.

In general, it can be said that communication through the Internet offers

certain advantages, especially considering the fact that he can communicate with



the interlocutor everywhere and almost without being distracted from everyday
tasks. However, it is believed that during such communication, a person begins to
lose the skills of communicating with other people in real life, their communication
skills decrease, organizational skills deteriorate, etc.

It should be noted that communication is an important component of an
individual's life, through it a person perceives and receives social experience,
forms certain knowledge, skills and abilities. Man is a social being, and therefore,
without communication, he loses the opportunity to receive and live certain social
experiences.

The works of domestic scientists are devoted to the problem of
communication: V. V. Devyatko, Y. N. Yemelyanova, Yu. M. Zhukova, V. A.
Kan-Kalika, V. N. Kupitsina, A. A. Leontieva, A. V Mudryka, L.A. Petrovska and
others. in foreign psychology, such scientists as: A. Bandura, E. Burn, T. Gordon,
D. Jurard, A. Maslow, Y. Moreno, D. Hunt, D. Homans were engaged in the
development of the problem of communication.

Recently, the study of communication has been associated with the study of
communicative culture as a component of psychological culture (A.A. Bodalov,
R.A. Voronova, L.D. Demitsa, L.S. Kolmogorona, Z.N. Lukyanova, VV Semikin
and others...). At the same time, it should be noted that in modern psychology, the
problem of developing professional communication skills is not sufficiently
developed. To a greater degree, individual components were investigated, and not
this phenomenon as a whole (AM Loginov, KA Markova, D. Raven, A. Herrera,
etc.). Several researchers indicate that the development of attention to another
person, the ability to understand and accept him, spiritual "sensuality”, the ability
to understand and cope with situations in communication are rare phenomena in
our lives, and the lack of spiritual and communicative culture in modern society
also is specified

According to V.P. Zinchenko, "second dominance" as a valuable attitude
towards another person, "spirituality, subtle mental organization is rarely found in

today's life, they are suppressed by civilization, television ...". There is a general



decline in the culture of communication and behavior of the younger generation:
aggressive communication with adults and peers, blasphemy, violation of etiquette
rules, inability to listen to the interlocutor, lack of tolerance in relations with
others, etc. problems related to communicative culture and communicative
competence are exacerbated, in particular, at an early age during professional
training and are manifested in difficulties in adapting to new social roles when
young people enter university, enter independent life and become professionals.
All these problems are inextricably linked with personal characteristics, beliefs,
values, worldview of the individual, i.e. with his orientation as a whole.

The problem of personality orientation is highlighted in the works of
outstanding domestic psychologists, such as: K.A. Abulkhanova-Slavska, B.G.
Ananiev, A.A. Bodalev, L.I. Bozhovich, B.l. Dodonov, A.N. Leontiev, D.A.
Leontiev, B.F. Lomov, V.S. Merlin, L.A. Petrovska, K.K. Platonov, S.L.
Rubinstein, and foreign scientists: K. Levin, A. Maslow, G. Murray, R. May, G.
Olmort, K. Rogers, and others. Personality orientation is defined as a key
characteristic of personality development. At the same time, the relationship
between communicative abilities and personality orientation remains poorly
researched. The orientation of the personality, more precisely, its qualitative
characteristics and level of formation, is the basis of psichological stability,
stability, plays the role of a vector of development and self-development of the
individual. These characteristics are also aspects of psychological health,
psychological culture of the individual (A.A. Bolalev, L.D. Dyomina, I.V.
Dubrovina, E.A. Klymov, L.S. Kolmogorova, L.V. Kulikov and etc. ). At the same
time, the questions remain open: Does a person have the necessary resources for
the development of a subtle mental organization? What determines the desire to
know oneself and, based on it, to make a transformation into oneself; show
attention to the individual characteristics of other people, their internal states,
sympathize and empathize. What is the role of communication, the peculiarities of
its organization and the strengthening of an individual approach in the inner world

of another person and oneself. Obviously, such a mental composition is associated



with a special and independent type of orientation: Psychological. And for the
development of this type of personality orientation, a person needs to turn not only
to himself through reflection, but also to another person, developing a culture of
communication. At first, the more or less pronounced psychological orientation of
activity and personality towards the inner world (one's own and others) can be
modified and strengthened, as communicative skills are formed in the process of
forming a communicative culture. In this sense, the study of such types of general
orientation as personal and social allows us to reveal their positive value and their
correlation with psychological orientation (on the inner world of one person and
the world of another person). However, this problem is only indicated in other
works (A.A. Leontiev, D.A. Leontiev, S. Maddi, etc.).

The following researchers were engaged in researching the features of online
communication: C.H. Antes, A.G. Asmolov, N.A. Tsvetkova, A.V. Tsvetkov, T.
Yu., Vinogradova, A.E. Voyskunskyi, E. Krol, V.P. Lentiev.

According to the statistical data of the "global statistics of the Ukrainian
Internet” from the company Bigmir, the average daily audience of Internet users
reaches 4,249,976 people, the average time spent on the sites is 2.7 minutes. The
general audience of Ukrainian Internet users is:

The Kyiv region accounted for 63.66% of the total audience, followed by the
following regions: Odesa, Donetsk, Dnipropetrovsk, Kharkiv, Lviv, Luhansk.
Their total share is 25.24%. While other regions account for only 10.34% [54].

In addition, the audience of the Ukrainian Internet network is constantly
increasing (by 21% in 2013), if we note that in 2013 the audience of Internet users
in Ukraine was 17.74 million users. Of which 46% were over 16 years old. In
addition, 11.2 million people use social networks [55].

Nowadays, communication through the Internet is becoming not only quite
common, but also one of the most common types of communication. That is why
we chose the topic: Study of individual and typological features of online

communication in youth.
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BCTVYII

AKTYaJIbHICTh JOCJHiI:KeHHd. B Ham yac 3 HAacTaHHAM HayKOBO-
TEXHIYHOTO TIPOrpecy, TMoYaidu 3 SBJISITUCS HOBI 3acoOM CHUIKYBaHHS, SKI
JO3BOJIAIOTh JIIOASM CIUIKYBAaTUCA MK CO00H0 0€e3 OCOOMCTICHOTO KOHTAaKTY.
Moga 3apa3 e He Mpo PO3MIUPEHI MOXKIUBOCTI MOOUIBHOTO 3B’S3KY, a IPO
IMIUPOKE TOIIUPEHHS Mepeki [HTepHEeT Ta M0BOJII TPOCTHH JOCTYI OO Hei.
3’siBUNacs HE JIMIE BeJMKa KUIBKICTh PI3HOMAHITHUX KOMIIAHIM, 110 JI00’SA3HO
rOTOBI HAJIaTH MOCIYTH [HTEpHET 3B’5A3KY, a i BeIr4e3Ha KUIbKICTh IPUCTPOIB, M0
MOXKYTh 3a0€3MeYuTH A0CTYyN. TakoX J0BOJI MOIIMPEHI PI3HOMAHITHI MPOTpaMHu,
caiitu, Gpopymu, OH-JalH ITpH, SKi JO3BOJISIIOTH CHUIKYBATHCS 3 PI3HOMAHITHUMH
JIOJIbMU HE 3aJICXKHO BiJI IXHBOTO BiKY, MIiCIISl TIPOXKHUBAHHS.

CninkyBanHs 4epe3 InTepHer mae cBow crneuudiky. He 3Baxarounm Ha
JIETKICTh TaKOro CIUIKYBaHHS, y OaraThboX JOCHIJHUKIB BUHHUKAIOTH CYMHIBH
CTOCOBHO JOIUTBHOCTI TAKOTO CIIOCO0Y CIUIKYBaHHS. AJDKeE IiJT 4ac pO3MOB uepes
[HTepHeT, BTpavyaeTbCcsi OCOOUCTICHUN KOHTaKT, Ta 3 SBISETHCA BIIUYTTS
aHOHIMHOCTI. JIroM MarOTh 3MOTY BUIBHO CIIUIKYBaTHUCh Ha PI3HI TEMH, JIETKO
3HaXOJAUTH OJHOAYMIIIB 3aBASKHM TeMaTHYHUM (opymam. Kpim Toro, €
MOKJIMBICTh OOMEKHUTH CITUIKYBaHHS 3 IEBHUMH JIIOJBMH. TaKoXX CIUIKYBaHHS
gyepe3 [HTEepHET M03BOJISIE IPUXOBATH BIACHY OCOOUCTICTH i MEBHUM HAOOpOM
MacoK, a0 X HAMPHUKIAA — POSKPUTHCS TIepe]l MaiKe HE3HAMOMOIO JTIOAMHOIO.

3arajoM, MOXHa CKa3aTH, IO CIUIKYBaHHsS uepe3 [HTepHET Hajae MeBHI
nepeBart, 0COOIMBO SKIIO 3BaYKATH HA TE, IO CIUJIKYBATUCA 31 CIIIBPO3MOBHUKOM
MO>XHA BCIOJIM TIPH I[bOMY MaiKe HE BiJBOJIIKAIOYMCH BiJ MOBCIKIACHHUX CIPAB.
[Ipote, BBaXkaeThCs, MO i YaC TAKOTO CIIJIKYBAaHHS JIOJWHA MOYMHAE BTPAdaTh
HABUYKH CHUIKYBAaHHS 3 IHIIMMH JIOABMHU Y PEATbHOMY JKHUTTi, 3HUKYIOTHCS Il
KOMYHIKQTUBH1 HABUYKH, MOTIPIIYIOTHCSI OpraHi3aliiidi 3/1i0HOCTI Ta 1H..

Cnming 3a3HauydTH, W0 KOMYHIKAIllS € BaXJIMBOI CKIQJ0OBOIO JKUTTS

0COOHUCTOCTI, Uepe3 Hel JIIoANHA CIPUUMAE 1 OTPUMYE COLIalIbHUM JOCBi, popmye



NEBHI 3HAaHHA, YMIHHS, HaBUYKH. JIIOJMHA € ICTOTOIO0 COLIaJbHOIO, a TOMY Oe€3
CIUIKYBaHHS BOHAa BTPAadya€ MOXJIMBICTh OTPUMYBATH W TEpPEKUBATH IICBHHM
COIlIaJIbHUM JTOCBI/I.

[IpoGnemi cnuiKyBaHHS MPUCBAYEHI POOOTH BITUM3HSAHUX BueHux: B.B.
Hes satko, FO.H. Omenbsanoa, FO.M. XKykosa, B.A. Kan-Kanika, B.H. Kynununoi,
A.A. JleontheBa, A.B. Mynpuka, JI.A. IlerpoBchkoi Ta iH.. B 3apyOixHiii
MICUXOJIOT1i PO3po0KOI0 TpoOJeMHU KOMYHIKaIlli 3aiiMaiuch Takl BYeHI sK: A.
bannypa, E. bepn, T. I'opnon, . Jxypapa, A. Macnoy, 1. Mopeno, . Xaur, /I.
XomaHcC.

B octanniii yac AochmigKeHHS KOMYHIKaIlii MOB’s3yBalu 3 JOCIHIPKEHHSIM
KOMYHIKATUBHOI KYJIbTYPH SK CKJIaJ0BOi YACTHHH TICUXOJIOTTYHOT KyabTypu (A.A.
bonanvos, P.A. Boponosa, JI.Z[. lemunia, JI.C. Konmoropona, 3.H. Jlyk sHOBa,
B.B. Cewmikin Ta iH..). B TOl ke yac ciia BIA3HAYUTH, 10 B Cy4acHIN MCUXOJIOTI]
HEJIOCTaTHLO PO3po0OsieHa TpoOjeMa CTaHOBJICHHS KOMYHIKQTUBHHMX 3I10HOCTEH
npodecionana. B OuUIbIIOMYy CTYMEHIO JOCHIKEHI OKpeMi KOMIIOHEHTH, a He
nanuii penomen B nutomy ( A.M. Jlorinos, K.A. Mapxkosa, /[. PaBen, A. Eppepa ta
iH..). PagoM HOCTiTHUKIB BIAMIYAETHCS, 10 PO3BUHEHA yBara J10 JAPYroi JIIOIUHH,
YMIHHS PO3YMITH Ta NMpUUMATH ii, JYXOBHAa «4YTTEBICTH», BMIHHS PO3YMITH I
KepyBaTH CHUTyaIllIMH B CIUIKyBaHHI — PIiAKICHI SBHINA B HAIIOMY HUTTI,
BKA3Y€ThCA TaKOX 1 JAe(IUT AYXOBHOI, KOMYHIKATUBHOI KYJbTYPH B CY4aCHOMY
CYCHUITBCTBI.

3a BucmoBom B.II. 3iHYeHKO, «IPYroJOMIHAHTHOCTH» SK I[IHHICHE
CTaBJICHHS 70 1HIIOI JIIOJWHU, «TyXOBHICTh, TOHKA JYIIEBHA OpraHizaiis piako
3YCTPIYAETHCSA B CHOTOJMHINIHBOMY JKHTTI, BOHHM 3aJIaBJICHI I[HMBLII3AIIIEIO,
TeneOaueHHAM ...». Big3HauaeThCs 3araiibHE 3HIKCHHS KYJbTYpH CIUIKYBAaHHS 1
MOBEAIHKMA TIAPOCTAIOUOTO TMOKOJIHHSA: arpeCHBHE CIUIKYBAHHS 3 JOPOCIUMH 1
OJTHOJIITKAMH, HEHOPMATHBHA JIEKCUKA, HEJJOTPUMAHHS MPABUII €TUKETY, HEBMIHHS
CIIyXaTH CHIBPO3MOBHHKA, BIJICYTHICTh TEPIUMOCTI Y BIIHOCUHAX 3 OTOUYIOUUMH 1
T.0. IIpobGnemu, moB's3aHi 3 KOMYHIKATHBHOIO KYJbTYPOI 1 KOMYHIKATUBHOIO

KOMIIETEHTHICTIO, 3aroCTpPIOIOThCS, 30KpeMa, B IOHAILKOMY BIlll B XO/l



npodeciiiHoi MIATOTOBKH 1 MPOSBISIOTECS B TPYAHOIIAX ajanTalii g0 HOBUX
COLIIAJIBHUM POJISIM MPHU BCTYI1 MOJIOJUX JIIOJIEH Y BY3, BCTYIl B CAMOCTINHHE KUTTS,
a mnpodeciiHOMYy cTaHOBJIE€HHI. Bci 1l mnpobiieMH HEpPO3pHUBHO TNOB'SI3aHl 3
OCOOUCTICHUMHU BJIACTUBOCTSIMU, 3 TMEPEKOHAHHSIMU, IIHHOCTSIMH, CBITOIJISIIOM
0CcO0HUCTOCTI, TOOTO 3 ii CIPSIMOBAHICTIO B I[IJIOMY.

[IpobGnema cripsiIMOBaHOCTI OCOOMCTOCTI BUCBITJIEHAa B po0OOTax BUIATHUX
BITUM3HSHUX TICUXOJIOT1B, TakuX sik: K.A. AOynbxaHoBa-CnaBcbka, b.I'. AHaHbeB,
A.A. bopanes, JI.I. boxxoBuu, b.I. JloqonoB, A.H. JleonTses, [I.A. JIconTheB, b.D.
JlomoB, B.C. Mepmnin, JI.A. IlerpoBchka, K.K. Ilmaronos, C.JI. PyGinmTeiis, 1
3apyOikHux BueHux: K. JleBin, A. Macnoy, I'. Meppei, P. Meii, I'. Onmopr, K.
Pomxepc Ta iH. CHopsiMOBaHICTh OCOOMCTOCTI BHM3HAUYa€ThCS SK KIHOYOBA
XapaKTEepPUCTUKA CTAHOBJIICHHS OCOOMCTOCTI. PazoM 3 TUM B3a€MO3B'SI30K
KOMYHIKaTUBHUX 3A10HOCTEH 1 CHPSAMOBAHOCTI OCOOMCTOCTI 3aJIMILIAETHCA CJIa00
nocikeHHUM. CrpssMOBaHICTh OCOOMCTOCTI, TOUHIINE, 11 SIKICHI XapaKTEePUCTUKH
Ta piB€Hb C(POPMOBAHOCTI, € MIACTABOIO TMCUXOJOTTYHOI CTIMKOCTI, CTAOLIBLHOCTI,
rpae pojb BEKTOpa PO3BUTKY 1 caMOpO3BHUTKY ocobOucTocTi. Lli xapakTepucTuku
TAKOXX € acCleKTaMH TIICUXOJIOTTYHOTO 3JI0POB'A, TICHUXOJOTIYHOI KYJIbTYpH
ocobucrocti (A.A. bonanes, JI.J[. Ibomina, 1.B. JIyoposina, E.A. Koumos, JI.C.
Kommoroposa, JI.B. KynukoB Ta iH. ). Pasom 3 ThM 3anumaroThCs BIAKPUTUMHU
NUTAHHS: Yd Ma€ JIIOJMHAa HEOOXITHI PEeCcypcH Il PO3BUTKY TOHKOI AyIICBHOT
opranizamii. YuM JeTEepMIHOBAHO TparHEHHs Mi3HaBaTH cebe 1, Ha I OCHOBI,
3MIIACHIOBATH B CAaMOMY COO1 MEPETBOPEHHS; MPOSBISATH yBary J0 1HIUBIAYaTbHUX
ocoOnMBOCTEW IHMIMX JIOJEH, 1X BHYTPINIHIM CTaHaM, CHIBYyBaTH 1
criBrepexxuBaTu. Ska ponb KOMyHiKalii, ocoOmmBocTel 1i opraHizaiii Ta
MOCWJICHH] CHPSIMOBAHOCTI OCOOMCTOCTI Ha BHYTPINIHIM CBIT 1HINOI JTIOJWHU 1
camoro cebde. OueBUAHO, TAKUH TYIIIEBHUHN CKJIaJ]l Ma€ BIIHOIICHHS 10 OCOOJIMBOTO
1 CaMOCTIMHOTO BUY CTIPSMOBAHOCTI - TICUXOJIOT14HO1. | 711 pO3BUTKY 1IBOTO BHUITY
CIPSIMOBAHOCT1 OCOOMCTOCTI, JIOJIMHI HEOOX1THO 3BEPHYTUCS HE TIIBKHU JO camol
cebe 3a nmonomMorow pediiekcii, a W 10 1HIIOI JIIOJUHU, PO3BUBAIOYU KYIbTYPY

cnuikyBaHHs. CroyaTky ICHYHO4Y OUIBLI-MEHII BHUPAXXEHY ICHXOJOTTUHY



COPSIMOBAHICTh JISJIBHOCTI M OCOOMCTOCTI Ha BHYTPILIHIA CBIT (CBiM 1 IHOIOT
JIIOJIMHU) MOKHA 3MIHIOBaTH, MMOCUJIIOBATU B MIpY (POPMYBaHHS KOMYHIKATUBHUX
3110HOCTE B MPOLIEC] CTAHOBJIEHHS KOMYHIKATUBHOI KyJIbTYpH. Y LLOMY 3B'I3KY
BUBYCHHSI TAKWX BHJIIB 3arajibHOI CHPSIMOBAHOCTI, SIK OCOOHMCTa 1 CyCHUIbHA,
JI03BOJISIE BUSBUTU 1X MO3WTHMBHE 3HAYEHHS 1 CHIBBIAHOIICHHS 3 IMCHUXOJIOTTYHOT
CIPSIMOBAHICTIO (HAa CBIA BHYTPIMIHIA CBIT 1 CBIT 1HIIOI JoauHu), OmHaK, I
npoOJeMa Jiuiie mo3HaueHa B Hmux poodotax (A.A. JleontseB , J[.A. JleonTtses, C.
Mannai Ta i1.).

JlocmiKeHHSIM O0COOJIMBOCTEH CITUIKYBaHHS B PEXHMI OH-JIAlH 3aiiMalIiCh
taki pocmiguuku: C.H. Aurec, A.I'. Acmonos, H.A. 1{BetkoBa, A.B. IIBerkos, T.
1O, Bunorpanosa, A.E. Boiickynckuii, E. Kpoin, B.I1.JIeHThEB.

3a CTaTUCTUYHUMHU JAHUMH «TJI00AJIbHOI CTATUCTUKH  YKPaiHCHKOTO
[urepuery» Bin kommnanii Bigmir, cepegnsi mo06oBa ayauTopis KOPHUCTYBayiB
[aTepueTy carae 4 249 976 oci0, cepeHii yac MPOBEJSHUN Ha caldTax ckianae 2,7
XBWIMH. 3arajibHa ayJUTOPis KOPUCTYBauiB YKpaiHChbKOro [HTEpHETY cKiajae:

KuiBcbkuii perion 63,66% Big 3aranpHOi ayauTopii, Jaini 3a CHaaoM
perionn: Opneca, JloHeupk, JHimpomeTpoBchbk, Xapkis, JIbBiB, JlyraHcek. Ix
cymapHa nois ckianae 25,24%. B Toil yac sk Ha 1HII PETIOHW MPUIIATAE JUIIIE
10,34% [54].

Kpim Ttoro, aymuropis ykpaiHchkoi IHTepHEeT Mepeki IOCTIHHO
30uTBIyeThes (Ha 21% y 2013 pomi)akmio 3ayBaxuty, 1m0 y 2013 porti ayautopis
[aTepHeT kopucTyBadiB B YKpaini ckimagama 17,74 MuIH. KOpUCTYBadiB. 3 SKUX
crapme 16 pokiB Oymo 46%. Kpim Toro 11,2 MiH. 0cCi0 KOpPHUCTYETHCS
COIlIaTbHUMH Mepekamu [55].

B mam wac cminkyBaHHS depe3 Mepexy [HTepHET cTae He JHIIe JOBOJI
MOIUPEHUM, a ¥ OJHUM 3 HAWMOMIMPEHINIUX BUAIB CHiIKyBaHHSI. CaMe TOMYy MH
obpamu  Temy: JlocmimKEHHS IHAWBIIYaJIbHO-THIIOJIOTIYHHX  OCOOJHMBOCTEH
CIUIKYBAaHHS B PEXKMMI1 OH-JIaliH y IOHAI[LKOMY BiIIl.

006’eKxT: 0COOIUBOCTI CIUIKYBAaHHSI OCOOUCTOCTI.



Ilpeamer  fpociigzKeHHsi:  1HAMBIAYaJdbHO-TUIIOJOTIYHI  OCOOJIMBOCTI
KOPHUCTYBauiB Mepexi [HTepHeT.

Meta aocJizKeHHsI: BUSBUTH 1 AOCTIAUTH 1HAMBIAYAJIbHO - TUIOJIOTIYHI
0CO0JIMBOCT1 OCOOUCTOCTI KOPUCTYBaua Mepexi [HTepHeT y IoHaI[bKOMY BILIL.

l'inore3a:  npumyckaeMo  HasBHICTb  1HJIMBIIYaJlbHO-THIOJIOTTYHUX
BIIMIHHOCTEH MIDK OUIBII Ta MEHII AaKTUBHMMHM KOPUCTYyBadaMH BCECBITHBOI
NaBYTUHH Y IOHAIIBKOMY BiIll.

3anayvi qocJriKeHHs:

1. [IpoananizyBaT HayKOBi JOCJIPKEHHS MO MPoOJieMi 0COOIUBOCTEH,
3ac001B, €()eKTUBHOCTI CIIJIKYBaHHS.

2. Jlocmiaut 0cOOMMBOCTI CIIUIKYBaHHS uepe3 [HTepHeT.

3. JlocmiauTi 1HAWBITYaTbHO-TUMOJOTIYHI OCOOMCTOCTI KOPUCTYBadiB
[HTepHEeTYy B IOHALIBKOMY BIIIl.

4, [IpoananizyBatu TEOPETHYH1 TIOCIIDKEHHS 1HIUB1TYyaJbHO-
TUTIOJIOTTYHUX OCOOIMBOCTEN 0COOUCTOCTI.

5. [IpoBeneHHs Ta aHai3 €MIIPUYHOTO JOCHIDKEHHS 1HIWBIIYyalbHO-
TUTIOJIOTIYHUN 0COOJIMBOCTEH CIIJIKYBaHHS B PEKUMI1 OH-JIalH.

6. Po3pobutu KopekIliiHy mporpamMmy 3a pe3yJbTaTaMu JOCIIKEHHS.

MetoaoJioriuna OCHOBA. TeopeTnko-MeTo10I0TTHHOIO OCHOBOIO
JOCIIJDKEHHS] BHUCTYMWIM (yHIAMEHTAJbHI HAyKOBO-TCOPETHUYHI ITOJIOKCHHS
nisipHicHOTO minxomy (O.M. JleontweB, I1.A. Tampnepin, H.®. Tamuzina), y
¢bopMyBaHHI THX YU 1HIIMX IJIACTIB» JIIOJCHKOI KYJIBTYPH; CUCTEMHOTO aHAII3y
ncuxivyaux suma (A.I'. Acmomnos, JI.C. Burorcekmii, B.€. Knouko, A.P. Jlypis,
B.[l. HlagpuxoB); rymanicTu4Hi ¢iocopCchbki Ta TICHUXONOTIYHI Teopii, 5Kl
PO3KpHBAIOTh CYTHICTH OCOOHMCTOCTi, a Tak camo JroauHu Ta ii Oyrrs (A.K.
AnpOyxanoBa-CnaBcbka, b.I'. AnanweB, B.II. 3inuenko, A.H. JleontwreB, A.
Macmnoy, B. H. Msacumes, K.K. [Tnatonos, K. Pomxepc, C.JI. PyGinmreiin, B./I.
[ManpukoB); kynabryposoriuni konmenuii (A.l. Apnonbno, M.C. Karan),
MIPUCBSIYECH]1 BUSHAYEHHS CYTHOCTI, POJii, PYHKI[1/, YUHHUKIB KYJIbTYPHU JFOJIUHH.

MeToau Ta METOAMKH JOCTIKeHHA



1. Teopetnuni wmetonu (aHami3, CHHTE3, TEOpisI OCOOUCTOCTI, TeOpis
MacoBO1 KOMYHIKallii).

2. Emmipuyni Meroau (B eMIIpUYHOMY JOCHIIKEHHI BUKOPUCTaHI METOAU
CIIOCTEPEXKEHHSI Ta TICUXOJIarHOCTUYHI MeToAauku: 16 QakropHuii
ocobuctichuii  onutyBansbHuk P.  Kerremn;  XapakteposoriuyHuit
onuryBanbHuK K. Jleonrapg, I'. IlImimex; KOC-2 B.B. Cunssckuii, B.A.
®enopoinn; Jliarnoctuka cnpsiMmoBanocTi ocoducrocti b. bacc.

3. MareMatuyHO — CTaTUCTUYHI MeToAu ( MaTeMaTUYHE OYIKyBaHHS,
cepeHE 3HaUCHHS Ta 1H.).

TeopernuHe 3HaveHHsi. Y poOOTI TpeJICTaBlieHA XapaKTEPUCTUKA
KOMYHIKQTUBHUX 3J10HOCTEH OCOOMCTOCTI, IO BIIKPUBAE HOBI MOXJIHMBOCTI B
JOCJIIJDKEHH1 TIpollecy KOMYHIKalli, Ta BH3HAUEHHI MUIAXIB TyMaHi3amii
MDKOCOOHUCTICHUX BITHOCHH.

Pozkputro  xapakTep  B3a€MO3B'SI3KY  1HJIMBIIYaJTbHO-THUIIOJOTTYHUX
0COOJMBOCTEH OCOOMCTOCTI Ta KOMYHIKATUBHHMX 3J10HOCTEH: GdopMyBaHHS
KOMYHIKaTUBHOI KyJIBTYPH T4 KOMYHIKaTUBHOI KOMIETEHTHOCTI, 30KpEMa, BILIUB
HAa JWHAMIKy I[IHHICHO-CMHUCJIOBOI cdepr  0COOMCTOCTI, TMOCHUJIEHHS i
NICUXOJIOT1YHOT cHpsiMOBaHOCTI. PazoM 3 TuM, IHOWMBIAYaJIbHO-THUIIOJOTIYHI
0COOJIMBOCTI OCOOMCTOCTI, TMOB'I3aHI KOMYHIKATUBHUMH 310HOCTSIMHU, € YMOBOIO
MiABUIICHHS IXHBOTO piBHA. [loKa3aHO MOXJIMBOCTI BIUIUBY Ha KOMYHIKATHBHUM
Mporec 4Yepe3 CHUCTeMAaTHYHY poOOTy 3 TOKpalIeHHSM KOMYHIKaTHBHUX
3116HOCTE.

IlpakTuyHa 3HAYYWICTh JOCT/DKCHHS  BHU3HAYAETHCS  HACTYITHUM:
pe3yNbTaTH  JOCHIIKEHHS  PO3KPUBAIOTH HOBI  MOXJIMBOCTI  (hOopMyBaHHS
KOMYHIKaTUBHUX 3H10HOCTEH y B3a€MO3B'S3KY 13 1HAWBINYaTbHO-THIIOJIOTIYHUMHA
3MI0HOCTSIMH, JTO3BOJISIOTH AU(PEPEHIIIHOBAHO MIAXOAUTH 10 mpodopieHTaIlii Ta
npodBimOOpPy IcHXoJIoraM, KaJpOBHM IIpalliBHUKaAM, CIEIiaJbHO OpraHizoBaHa
TISJIBHICTh, CIPSMOBaHA Ha MIABUINCHHS PIBHS KOMYHIKQTHBHUX 3M10HOCTEH Yy
B3a€EMO3B'SI3KY 3  IHJAUBIAYaJbHO-TICUXOJOTTYHUMH  3[1I0HOCTSAMHU  JO3BOJISIE

YHUKHYTH MaHINyJISITOPCTBA B CHUIKYBaHHI. MaTepianu TOCTIAKEHHS MOCTYKUIN



OCHOBOIO JIJIi PO3POOKM TPEHIHIOBOi MPOTpaMu sKa COpsIMOBaHa Ha PO3BUTOK
KOMYHIKaTUBHUX 3[I0HOCTE Ta 3HWKEHHS pPIBHIO TPHUBOXKHOCTI, MOXe OyTH
BKJIIOYEHA B HaBYaJIbHI KYpPCH BY3iB, a TaKOX MO)Xe OyTH KOpPHCHA BHKJIaJayam,
ncuxoyioraM B poOOTI 3 MOKpAIEHHS KOMYHIKATUBHUX 3/10HOCTEH, 3HIKCHHS
PIBHSI TPUBOKHOCTI 30KpEMa y CTYJEHTIB, Uns MallOyTHs CHeliaIbHICTh MOB'A3aHa
3 TUNOM Tipodeciit «ToaAUHA-ITIOAUHA» (MEHEHKEpH, BUYWTENl, BHUKIAJaul,
COIliaJIbH1 MTPaIlIBHUKH, TICUXOJIOTH 1 T.11.).

CTpyKkTypa HAYKOBO-AOCJHIAHOI Po00TH: [aHa pPoOOTa CKIATAETHC 3

BCTYIY, TPHOX PO3/ILIIB, BUCHOBKIB, CIIUCKY JIITEPAaTypH Ta JOJATKIB.



BUCHOBKH

TeopernuHe Ta eMmipuUYHE AOCHIKEHHS 1HAWBINYaTIbHO-TUIIOIOTIYHUX
0COOJIMBOCTEN CIUJIKYBAHHS B PEKHUMI OH-JIalH Y IOHAIIBKOMY BIIl1, JO3BOJIMIIO HAM
3pOOUTH HACTYIHI BUCHOBKH:

1.IHnUB1AyabHO-TICUXOJIOT1YHI OCOOJIMBOCTI — HEMOBTOPHA CBOEPINHICTH
NICUXIKU KOXKHOT JIOJUHU. [HAMBIAYyambH1 0COOIMBOCTI OCOOMCTOCT] HaMsICKpaBillie
BUSIBJIIIOTBCSL B TEMIIEPAMEHTI, XapakTepl Ta 3710HOCTAX, y Ti3HaBaJIbHIMH,
€MOIIIHHIM, BOJILOBIN AISTBHOCTI, MOTpeOax Ta HIIMX MPOIecax.

TemnepaMeHT - CYKyIHICTh BJACTUBOCTEH, SIKI XapaKTEPHU3YIOTh JUHAMIYHI
0COOJIMBOCTI Tepediry MCUXIYHUX TMPOIECIB 1 MOBEAIHKM JIIOAMHH, iX CHIY,
IIBUIKICTh, BUHCKHCHHS, IPUITMHCHHS Ta 3MIHY.

XapakTep - 1€ CYKYIHICTh CTIMKUX 1HIWBIIYaJbHO-TICHXOJOTTYHHUX
BJIACTUBOCTEH JIFOAMHU, K1 BUSBISIOTHCS B ii JISJIBHOCTI Ta CYCITUIBHIN MTOBEIIHIII,
y CTaBJICHHI JI0 KOJIEKTUBY, J0 IHIIUX JIFOAEH, 10 Mparli, HABKOJIUIITHBO1 TIMCHOCTI
Ta J0 caMmoi ceOe. XapakTep BHUSBISETHCS Yy MISTIBHOCTI 1 CHUIKYBaHHI (K 1
TEMIIEpaMEHT) Ta BKJIOYae JO cebe Te, IO HaJae TOBEIIHIN JIIOAUHU
crienuigyHUN, XapaKTepHU SIS Hel BIATIHOK.

CrnpssMOBaHICTh OCOOMCTOCTI - 1I€ CYKYITHICTh CTIMKHMX MOTHBIB, MOTJISIIB,
NepeKOHaHb, TOTPEO Ta yCTPEMITiHb, OPIEHTYBATBHUX JIFOJUHY Ha MEBHI MTOBEIIHKY
1 JISIIBHICTD, JOCITHEHHS MO0 CKIAIHUX KUTTEBUX LIIIEH.

2. InTepHer - 1e mmoOanbHa KOMMI'IOTEPHA MEpPEkKa, KA Ha ChOTOJHINIHIN
JICHb OXOIUTIOE TMPAKTUYHO BeCh CBIT. [HTEepHET Mae Onm3bko 15 MITBHOHIB
aboHeHTIB y Ounbin HiK 150 kpaiHaxX CBITYy, MPUYOMY IIOMICSIISI PO3MIP MeEpexKi
30uTbmyeThes Ha 7-10%. Mepexa [HTepHET yTBOpIOE K OM SApo, 110 3abe3neuye
3B'SI30K PI3HUX 1HPOPMAIITHIX MEPEXK, 110 HAJIEXKATh PI3SHUM yCTAHOBAM Y BCbOMY
CBITI.

Y MepexeBoi KOMyHIKaili € Maca IepeBar y TIOpIBHSIHHI 3
3arajibHONPUUHITUMU  CIOCO0aMH  OCOOHMCTOrO CIUIKYBaHHS, 1 camMe€ BOHH

BIIIrpalOTh BEJIMYE3HY POJb B 3aJlydeHHI JtoAed 10 [HTepHeT - CHUIKyBaHHS.



TakuM 4MHOM, BCECBITHS Mepexa [HTepHeT, OXOIUTIOIYHN Maii’ke BCl LIMBLII30BaH1
KyTOUKH HAIIOi TUIAHETH, € TMOTYKHUM 3aC000M MDKKYJIBTYPHOI KOMYHIKalli, sKa
cripusie  30JIMDKEHHIO HapoJiB 1 3pOCTaHHS IX SK HalllOHAJIbHOrO, TaK 1
MDKHAI1I0HAIBHOTO CAMOCB1IOMOCTI.

B nanwmii yac icHye ayxe Oararo crnoco0iB CHUIKyBaHHsA B IHTepHeTi,
OCHOBHUMHM 3 SIKHX €: €JeKTpOHHa moiuTa, (OopyMHu, pi3HOMaHITHI KOH(]EpeHIlii,
yaTh, MepexeBl Irpu Ta Oarato iHmoro. Hailbinem yHiBepcalibHM 3aciod
KOMIT'FOTEPHOTO CITUIKYBaHHS 1€ - eJIeKTpoHHa nomrta ( E -mein ).

3. Mwu mingiOpanu MeTOAM Ta TICUXOJIATHOCTUYHI METOJMKH, IS
TOCIIIKEHHS IHAWBITYaTbHO-TUIIOJIOTTYHUX 0CO0JIMBOCTEN 0CO0OHUCTOCTI
KOpHCTYBauiB Mepexki [HTepHeT. BU3HAYMIN KOHTHHTCHT YYaCHUKIB JOCIIKCHHS,
HaJQJIA IXHIO XapaKTePUCTHUKY, TIPU3BEITN PO3IOJIUT HA JABI TPYIU JIJIT MOXKIHUBOCTI
NOPIBHSHHS JaHUX, Ta TPOBEIU EMITIpUYHE JOCIHIIHKCHHS, 3 IUIF0 OTPUMAaHHS
NPAKTUYHUX PE3YJIBTATIB Ta IX MOAANBIIOT MATEMATHUYHO CTATUCTHYHOT OOPOOKH.

[To mepmie — MM TIOMITWIM BIAMIHHOCTI B pPIBHSAX TpUBOXKHOCTI. He
3Ba)XalO4M Ha Te, 1110 3arajbHUI PIB€Hb TPUBOKHOCTI y APYroi Irpynu He3HAYHUM
YUHOM OYB BHIIUM, MPOTE CUTYaTHUBHIA PiBEHb TPUBOKHOCTI BUSABUBCS HUKYUM
aHK y mepmoi rpynu. Lle MoxHa oxapaKTepu3yBaTH THM, IO YYACHUKH JIPYroi
TPy CBIJOMO OOMEXKYIOTh KOJIO CBOTO CITUJIKYBaHHS a0W YHUKATH CUTyallid y
SKUX iXHIM pIBEHb TPUBOKHOCTI cTaBaTUME BUIIUM. lle miaTBepikye Te, IO
OCOOUCTICHUH pIBE€Hb TPUBOKHOCTI y IPYT0i TPYIHU € TOCUTh BUCOKUM. T00TO, M
MPOIIE YHUKATH TPUBOXKHUX CHUTYAIlId aHIK M030yBaTHCA 1€l MpoOIeMu THIIUMU
[UIIXaMHU.

KomMynikatuBHi 3410HOCTI y ABOX TPYN TaKOX BIAPIZHSIIOTHCS 32 CBOIM
piBHEM TposiBy. B Toi wac gk mepma Trpyna € OUTBII CXHWJIBHOIO JIO TPOIECy
KOMYHIKaIlii, Ipyra > BOJI€ YHHKATH HAJAMIPHOTO CIUIKYBaHHS 3 BIIACHUM
OTOYCHHSIM, [0 MOKHA TOSICHUTH BUCOKUM pIBHEM TPHBOXXHOCTI. [Ipote, mepmia
rpyna Ha BIAMIHY BiJ JAPYroi 3aMmiCTh TOTO 1100 YHHUKATH COLIIAJIbHUX KOHTAKTIB

HaBMakKd KOMIIGHCYE BIIACHY TPHUBOXKHICTh CHUIKyBaHHSIM. OTpuUMaHHS HOBOI



iHpopmarlii, i O0OroBOpeHHS J[03BOJISI€E 1M 3HWKYBaTH BIIACHUM pIBEHb
TPUBOKHOCTI.

Takox, MM BUABWIM JTOMIHYIOUI aKIE€HTYyallli Xapakrepy B 000x rpynax. B
NepIii rpyni JOMIHYIOUOK aKUEHTYAaIl€l0 € AeMOHcTpaThBHA. Lle cBimuuTh mpo
Te, 110 MEePIIiil TpyIi YYaCHUKIB TOCTIKEHHS 37€0UIBIIOTO BIACTHBA aKTUBHICTh
y COLIAJIbHUX KOHTAKTaX, apTHUCTHYHICTb, Oa)KaHHS MpPHUBEPTATH 1O cede yBary
yacTille He 00Mexyrouu cedbe y BUOOpi METOAIB JOCSATHEHHS 111€1 METH.

VY npyriii rpymi TOMIHYIOUOK aKIEHTYaIll€l0 BUSBUJIACH MeIaHTHYHA. BoHa
CBITYHTH PO Te, IO iM XapaKTepHa CTPUMAaHICTh, aKypaTHICTh, MICBHA HYIHICTb,
CTapaHHICTh Ta YBaXHICTh 10 naeraneil. llemaHTw HE BONIIOTH J0 AaKTUBHHX
COITIATIbHUX KOHTAKTIB Ta )XBaBUX OOTOBOPEHb.

3a pesynbraramu 16 HakTopHOr0o 0COOUCTICHOTO OMUTYBaJIbHUKA MU JIETKO
MOXKEMO TIATBEPAUTH OTPHMAaHI JaHi IOMEPEeaHIX METOJMK. Takok, MOXHa
MIAKPECTUTH Ie JesAKi BIAMIHHOCTI MDK ABOMa Tpynamu. Hampukmnan, apyrii
rpyIi OUTBII XapaKTepHa BUCOKA HOPMATHBHICTH MOBEIIHKH, B TOH Yac K TepIIi
mpUTaMaHHa OLTbINA CXWJIBHICTh OYTH IiJ BJIAJ0I0 BIaCHUX mouyTTiB. Kpim Toro,
Ipyra Tpymna mae OUIbll PO3BHMHEHY YysIBY y TOM 4ac SIK Mepiia OuTbIl CXMJIbHA
MUCJIUTH MPAKTUYHO.

4. Ha ocHOBI OTpUMaHHUX PE3YyJbTaTIB Ta 3HaAHb, MU CTBOPWJIH TPECHIHTOBY
nporpamMy, CHOpsIMOBaHY Ha 3HIDKCHHS PIBHS TPUBOXKHOCTI, ITIABUIIICHHS
CTPECOCTIHKOCTI, PO3BUTOK HaBUYOK CaMOKOHTPOJTIO, MOKPAIICHHS
KOMYHIKaTUBHUX 3710HOCTEH, 3HMKCHHS PIBHA TPUBOXKHOCTI MiJI Yac B3aeMOIi 3
IHIIUMHU JTIOABMH, Ta Tpollecy KOMyHiKkamii. B 1mimoMy TpeHIHTOBI mporpama

po3paxoBaHa Ha TPH JHI IO CiM T'OJIHH.
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